
COVID-19 Risk, Prevention & Health Management Process
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Start
1

Declare COVID-19 
pandemic

2
Communicate 

strategic instructions 
to contain outbreak 
and prevent illness

3
Perform a 

health check self-
assessment

13
Mobilize medical 

resources and prepare 
facilities 

5
Resume normal 

activities, ignore real health 
symptoms or self-

quarantine?

List of COVID-19 Symptoms:
 Severe difficulty breathing (e.g. struggling to breathe or speaking in single words)
 Severe chest pain
 Having a very hard time waking up
 Feeling confused
 Losing consciousness
 Shortness of breath at rest
 Inability to lie down because of difficulty breathing
 Chronic health conditions that you are having difficulty managing because of difficulty breathing
 Fever, new cough or difficulty breathing (or a combination of these symptoms).
 Muscle aches, fatigue, headache, sore throat, runny nose or diarrhea. 
 Symptoms in young children may also be non-specific (for example, lethargy, poor feeding).

4
Are you feeling unwell?

Yes

8
Do you have 

any COVID-19 
symptoms?

No

6
Stay home and 

monitor your health 
for at least 14 days

Self-quarantine

7
Stay informed with 

government 
instructions and 
support others

Normal Activities

End

No

9
Do you need 

immediate medical 
support?

Yes

14
Provide normal 

medical or COVID-19 
support?

15
Perform appropriate 
medical assessment 

and treatment 
services

Normal Medical

COVID-19

12
Risk of spreading 

COVID-19
Ignore Real Health Symptoms

10
Have you 

answered “Yes” to any 
additional probing 

questions?

Yes

A

A

No

Additional Probing Questions:
 Have you travelled outside of this country in the last 14 days?
 Does someone you are in close contact with have COVID-19?
 Are you in close contact with a person who is sick with respiratory 

symptoms who recently travelled outside of this country?

Yes

11
Will you follow the 

government COVID-19 
protocol?

No

Yes

The COVID-19 treatment sub-process varies according to severity of the illness, 
local medical practices, and availability of equipment, beds and medication.

Types of Medical Support:
 Doctors
 Nurses
 Hospitals
 Labs
 Call Centres
 etc

Protection Best Practices:
 Wash your hands frequently.
 Do not touch your face near your eyes, 

mouth, nose and ears.
 Keep a 2 metre physical distance from other 

people in public places or transportation, 
including social distancing.

 Wear a mask if physical or social distancing 
isn’t possible,.

Refrain from panic 
buying of food, 
toiletries, sanitizers 
and other household 
products.

No A

RISK

PREVENTION

HEALTH MANAGEMENT

GUIDANCE & 
COMMUNICATIONS

16
Provide clinical 

assessment over the 
phone, online or in-
person (if possible)

17
Is COVID-19 testing 

required?

A

No

18
Did patient 

test positive for 
COVID-19?

Yes

No

19
Perform 

appropriate 
COVID-19 
treatment

Yes

The majority of COVID-19 illnesses are mild. A 
qualified Clinician can help guide whether you 
will require further care or potential testing.

Positive outcome to help optimize medical support.

Effective approach to prevent spread of COVID-19.

Worst case scenario to be prevented by everyone.

Self-quarantine period 
is subject to change.

Stay Home
Step 6

Stay Home
Step 6

Stay Home
Step 6

Unwise Decision

Unwise Decision


	COVID-19 Risk - Prevention - Health Management Process.vsdx
	Page-1


